How to reset the USB Serial COM Port for the XPV6 so that you can select it

in the KMS or BMS Software.
If your Port number for XPV6 is above 20 you will not be able to connect using the BMS and KMS
software. To correct this follow the steps below.

Click the Start button (windows icon bottom left of screen). Then double click Control Panel.
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For Vista and Windows 7 double click ‘System and Maintenance’
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Scroll down and double click ‘Device manager’
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The following window will open.

USB Serial Port (COM27) Properties |- B |zl

General | Port Settings I Driver I De‘tails|

USBE Seral Port (COM2Z7)

w}"
Device type: Ports (COM & LPT)
Manufacturer: FTDI
Location: on USB Seral Converter
Device status
[This device is working propery. -

[ ok || cancel |

Click on ‘Port Settings’ tab. Then click the ‘Advanced...” button.
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USB Serial Port (COM27) Properties [T |3

General | Port Settings | Driver | Details

Bits per second: | 9600 -
Data bits: [8 -
Party: | None -
Stop bits: (1 -
Flow cortrol: [None -

| Advanced.. | | Restore Defaus |

| ok || Ccancel




The window below will open.

Advanced Settings for COM27 7=

CCOM Port Mumber: comz7 - OK
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g 3 R Serial Enumerator
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Latency Timer (msec): erial Prnter

Cancel If Power Off

Timeouts Event On Surprise Remaoval

Minimum Read Timeout (msec): Set RTS On Close
Minimurm Write Timeout {msec): Disable Modem Cirl At Startup

Oo0OoOoOoME

Click the arrow next to your COM Port Number and select a Com Port below 15 and click on it.

Advanced Settings for COM27

COM Port Number: [comaz -]

COM1 "
LISE Transfer Sizes CoM2 ‘

o
e

:

Cancel
COM3 (in use)
COM4 (in use)
COMS e
Select higher settings for fas COMS gg E:zg
_ COM7 (in use)
Receive (Bytes): COMB {in use)
CoM3
S
Bytes) COM11 (in use)
COM12 (jin use)

COM13 (jin use
BM Options COM14 E"l useg Miscellaneous Options

Select lower settings to corre COM15 (in use) )
COM16 (in use) Serial Enumerator

COM17 (in use)
COM18 (in use) Serial Printer
COM12 (in use)
COM20 (jin use) Cancel If Power Off

COM21 (in use)
Timeouts COM322 (in use) Event On Surprise Removal

. COMZ23 (in use)
Minimum Read Timeout (mset -y 24 (in use) Set RTS On Close

COM25 (in use) )
Minimum Write Timeout {mse COM26 (in use) Disable Modem Ctrl At Startup
coM27

Select lower settings to corre d rates.

Defaults

=l

Latency Timer (msec):

o000

COMZ28 (jin use)
COM29 (in use)

ORI fimoneasl w




Click on ‘OK’.

Advanced Settings for COM27
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It will then show the following message. Click on Yes.

Communications Port Properties

& This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

Click ‘OK’.

USB Serial Port (COMI0) Properties 2=
Port Settings | Driver | Details

Bits per second: I

Data bits: [8 -
Party: | None -

Stop bits: 1 -
Fow cortrol: [None -]

[ Advanced... ] [Bestore Defaults ]

oK || Cancel




You can now select the new COM port number when you open the KMS or BMS software.

There are some settings which have to be
determined before running the KMS program.
Please answer the following questions.

Have you installed the interface device drivers?
{ " Yes " No ]

Assist me to install the drivers l

—What is the interface you will be using?

O XPY3ord & XPVE

" XKPVE+

~False
COMY

~

-

Assist me to find the COM port |

[~ Don't show me this again

Please ensure that the interface unit is plugged in
before clicking DK
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Cancel |
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Then click on ‘Device Manager’.
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The following window will open.

USB Serial Port (COM27) Properties |- B |zl

General | Port Settings I Driver I De‘tails|

USBE Seral Port (COM2Z7)

w}"
Device type: Ports (COM & LPT)
Manufacturer: FTDI
Location: on USB Seral Converter
Device status
[This device is working propery. -

[ ok || cancel |

Click on ‘Port Settings’ tab. Then click the ‘Advanced...” button.
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USB Serial Port (COM27) Properties [T |3

General | Port Settings | Driver | Details

Bits per second: | 9600 -
Data bits: [8 -
Party: | None -
Stop bits: (1 -
Flow cortrol: [None -

| Advanced.. | | Restore Defaus |

| ok || Ccancel




The window below will open.

Advanced Settings for COM27 7=

CCOM Port Mumber: comz7 - OK

UUSE Transfer Sizes Cancel
Select lower settings to correct performance problems at low baud rates.
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Click the arrow next to your COM Port Number and select a Com Port below 15 and click on it.
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Click on ‘OK’.

Advanced Settings for COM27
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It will then show the following message. Click on ‘Yes'.

Communications Port Properties

& This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

Click ‘OK’.

USB Serial Port (COMI0) Properties 2=
Port Settings | Driver | Details

Bits per second: I

Data bits: [8 -
Party: | None -

Stop bits: 1 -
Fow cortrol: [None -]

[ Advanced... ] [Bestore Defaults ]
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You can now select the new COM port number when you open the KMS or BMS software.

There are some settings which have to be
determined before running the KMS program.
Please answer the following questions.

Have you installed the interface device drivers?

" Yes " No

Assist me to install the drivers I

—What is the interface you will be using?
O XPV3ord & XPVE " XPVE+
~False
COM3 -

Assist me to find the COM port |

[~ Don't show me this again

Please ensure that the interface unit is plugged in
before clicking OK

oK | Cancel I




